myMARPAI

BROKER WEB PORTAL USER GUIDE

The myMarpai web portal from Marpai allows you to easily manage your employees’
health plan coverage. Quickly reference the functionality of the portal with this

Broker Web Portal User Guide to take advantage of all its enhanced features.
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myMARPAI Access
Visit the Marpai Health website,
www.marpaihealth.com, and click Log In/
myM A R PA I Sign Up to conveniently access the myMarpai
web portal.
DASHBOARD
M ecEtEAI myMAR PAI & HI,DEMO | MYACCOUNT | LOGOUT | CONTACT US Menu Bar
Quickly access various portal functions including
Welcometosimplisty: claim search, member search, find providers,
Al . Updtes. and resource center.
P enefits Information X .
pashboard : ‘ Welcome Window
Member Search / Easily view notifications from Marpai Health and
access reports.
Claims S
Find Providers Recent Claims: Clients . .
S Select a client name to effortlessly filter portal
ferosreeCemer o : functions by client.
s i R = .
. : Recent Claims
i i DEmaenen 3 Find recent claims and a summary of related
information including service date, type,
member, providers, and status.
Accessible
The dashboard is conveniently accessible from
any page of the portal in the left-hand menu bar.
MEMBER SEARCH
MARPAI myMARPAI %, LLDEMO | MYACCOUNT | LOGOUT | CONTACT S Search for Members
Easily search for members within a client group
Easily search for members. by either first or last name or by the member
ID number.
Search members.
Dashboard Please enter at least one of the fields below. .
ashboa MEMBER ID LAST NAME FIRST NAME Vlew ReSUItS
Member Search [ | | | | Search results will include the member's first
N [ some ) and last name, date of birth, and relationship
Claims
to member.
Find Providers .
Member Search Results: Member Detalls
Resource Center Last Name: First Name: Date of Birth: Relationship: By Clicking on the mem ber's |ast name, you can
Elaine 02/02/1972 Self . .
Secure Geore aenano se view the details page where you can access the
Messaging usan pouse . . . .
e 031011970 self member's benefits, claims, authorizations, and
Ja'Nae 07/28/2009 Child
Carson 01/01/1997 Child wallet
Cosmo 12/25/1974 Self :
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MEMBER DETAILS

M /:‘!B[r:AI myMAR PAI m HIDEMO | MYACCOUNT | LOGOUT | CONTACT US Beneﬁts
S e 0 D Find all the information you need about the
Member ID: f5e8432e2 #745 ! M H M
GroupID: . DMCBE Tampa, FL33607 member’s benefits. Retrieve summary of benefits
and plan documents. View, print or order
Dashboard Member Name: ID Number: m member |D Cal’ds.
—— | &% e
Ja'Nae .
Member Search [ sally ?52203333 Clalms
A View/Pint 1D Cardls OxdertD Cards Search the member's claims by date of service,
;
member, status, type, or provider. Results include
Claims Current Status: Active Effective Date: 01/01/2021 the Claim number, seerCe datesl membel’, type,
—_— Type: Plan: Coverage Level: Marpai Primary: © . . .
Authorizations  Medd - mwcrro Femiy Yes provider, claim status, charge, and plan paid.
Wallet Medical Copay: @ Office Visit: $30.00  Specialist Visit: $30.00 Results can be exported to Excel.
Past Status: Active Effective Date: 01/01/2020 Termination Date: 12/31/2020 .
Type: Plan: Coverage Level: Marpai Primary: CIaImS Summary
Pesion  AbCHEAS R Py Yo The summary page includes service dates,

network indicator, diagnosis, procedure,
description of service, and bill details. Easily
download the explanation of benefits.

Authorizations

Search member authorizations by first name to
see the authorization number, procedure,

and status.

Wallet

Search wallet by member, type and year to show
in network and out of network costs and number
of visit limitations.

CLAIMS SEARCH

M e&fAl myMARPAI “ HIDEMO | MYACCOUNT | LOGOUT | CONTACTUS Check Status
emser ssmoltyon e Conveniently search for claims by client, date
G Dweaes of service, type, status, or claim number.
Search all claims. VieW ReSUItS
Dashboard T .
DATE OF SERVICE MEMBER/DOB STATUS Search results will include claim number,
Member Search . Y (emeloaoz M - service date, member, type, provider, claim
— TYPE PROVIDER . . .
Sonafite u 1 . status, charge, and plan paid. Claims details
o= are conveniently accessible by clicking the
Claims claim number.
Authorizations
Claims Search Results: Export
Wallet ClaimNumber ~ Service Date  Member/DOB Provider Status®  Charge® Plan Paid © C|a|m search resu|t5 can be exported to an
i B o s, Excel document by clicking the link at the




BROKER NON-PREMIUM WEB PORTAL USER GUIDE my M A R PA I

FIND PROVIDERS

M /ytl}‘r:Al myMAR PAI & HIDEMO | MYACCOUNT | LOGOUT | CONTACTUS Sea.rCh for Providgrs
Easily search by client for a network doctor,
Search for providers with ease. hospital, or other health care provider.

Dashboard

Member Search

Claims

Find Providers

Resource Center

Secure

Messaging

Find providers.

RESOURCE CENTER

MARPAI Access Information

hosith myM AR PA| & HI,DEMO | MYACCOUNT | LOGOUT. | CONTACT US

Find monthly reports, claims forms, HIPAA PHI
Your personalized resource center release forms along with valuable links and other
e important resources.

Dashboard
Member Search
Claims
Find Providers . .

Available Resources Links

of Benefits (COB). Network

Resouircs Canter Member Self-Submit Form PBM

HIPAA PHI Form Telemedicine Vendor

Understanding Your Benefits

sMeec:sr:ging Form Uploads

Upload Forms




